


1. Apply disable message to all cloud platforms with closure and signposting information and forwarders to assist users to the new
solution and helpdesk contact;

2. Disable all user accounts from all subscribed platforms;

3. Disable all solution API’s;

4. Work with customer to transfer �nal data top-up.

 

Post Cessation

CSS will make all customer systems available for 30 days, read-only and for single customer contact access in order to undertake
further end of contract processing and run historical reports.

Top of page


