D Pro-Cloud

TASKS & SERVICING

Never miss important task and test
notifications and ensure your assets
are used to their optimum

BUSINESS, HEALTHCARE & EMERGENCY SERVICES

SALES INVOICING &
MANAGEMENT INFORMATION

Process sales invoices at the touch
of a button and utilise our

PROFESSIONAL SERVICES powerful reporting suite

The forward facing team that
will make sure Pro-Cloud is
implemented correctly

CLIENTS RELATIONSHIP
MANAGEMENT

Communicate with customers in
an efficient fashion with
automated SMS and
email messaging

TRAINING

Making sure your staffs productivity
is on point with full system
face-to-face training

SOFTWARE SUPPORT

Once implemented our dedicated support team

will be available to answer any query you may have TELEPHONY

Full telephone system integration

SALES ORDER
PROCESSING

Order processing customised for
all activity types - deliveries,
collections, servicing & repairs

HOSTING

ROUTE OPTIMISATION
& LOGISTICS

Optimise routing and scheduling with
GPRS & GPS tracking technology

Super safe hosting with Rackspace
- no fail overs and 99.99% up time

ASSET
MANAGEMENT

Manage your complete catalogue
of assets with 24/7 barcode MOBILE
tracking technology WORKFORCE
Bringing you the complete history
of workforce activity with the use
of mobile technology
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